
We need to recover the runtime geodatabase from the Android device. 
1. Connect the phone to the PC (some cords will charge phones and tablets but will not allow for 

data sync. I’ve ran into this numerous times) 
2. Browse to the mapareas folder within the following data structure. 
3. This 

PC\Phone\Android\data\com.esri.fieldmaps\files\username@dnrgis.state.mi.us_portal\mapare
as 

 

 
 

4. Open the folder that has the data with data that wont sync. (key in on the date of the folder)  
 

 
 

5. Open the next folder 
 



 
 

6. Open the P13 folder 
 

 
 

7. In here are all of the geodatabase files. 
 

 
 

8. Have them select all of the geodatabases, drag them to their desktop and copy them. While they 
are all still selected, have them right click and then have them Send To Compressed (zipped) 
Folder. Then have them email that to you. (I find this to be the easiest way, you never know how 
proficient someone is at zipping files)  

9. When you get the zip file, extract it on your pc and open ArcPro.  
10. In the Catalog Pane in Pro, navigate to the extracted zip file. 
11. Here you will find all of the layers of their Field Maps offline map. Find the geodatabase with the 

reference line, points and polygons.  
 



 
 

12. Drag whatever reference type didn’t sync into your map.  
13. Log into Portal 



 
 

14. Add in MMReferenceData 

 
15. Create the features from the geodatabase to appropriate reference type.  

 



 


